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Chapter One
About Marquee Manager Gateway for ODBC

This chapter introducédarquee Manager Gateway for ODBCand describes how it is integrated
into the Marquee Manager network.

It is included as an introduction to not only threguct itself, but the documentation package as wel
This manual contains an overview of the produdiitks installation instructions, and Gateway for
ODBC user instructions.
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Getting Started

This manual contains procedural and conceptuainmdtion abouMarquee Manager Gateway for
ODBC. It is written for System Administrators to instathd maintain and also to provide them with a
general knowledge of how the product works.

While it is not required that the user have angmpprogramming or marquee display experience, the
user should understand basic Windows concepts.

While this guide exists primarily as a user guitlaJso contains detailed information regarding the
installation. The installation section takes yorotlgh installation procedures, setup instructians a
general requirements. For more information abaostaitation and setup, s€&hapter 3: Installing
Marquee Manager Gateway for ODBC.
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Documentation Conventions
This document contains the following documentationventions to help you navigate through the

manual, obtaining a better understanding of thesrizdt

Notes contain tips or reminders about procedurdicamceptual
information within the manual.

Cross-references provide you with a link to furtimdormation
about the section of the document that you aresatlyr reading.

Using the Toolbar
TheGateway for ODBC toolbar allows you to quickly access menu itemthatclick of a button.
The toolbar is located below the menu at the tajh@fscreen.

Toolbar E| | e -| & X |8 E-| &3

. | - Allows you to move up one folder level
= Saves changes
G ew - Allows for the addition of a new Device, IteBvent, Timed Item or Virtual Item.

- Allows you to edit Devices, ltems, Events, Tdrieems, or Virtual ltems by selecting the folder,
selecting what you wish to edit from the right péimen clicking this icon.

* - Deletes the current device, item, event, tintedhior virtual item.

# _ Allows you to enter in text to search for amitby Device, Item, Event, Timed Item or Virtualrite

” - Changes how you would like to display itemsha tight pane — Large icons, Small icons, List or
Details

| @. Launches online help file
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Marquee Manager Gateway for ODBC Features

Marguee Manager Gateway for ODBCallows users to easily retrieve ODBC hosted data
items, perform basic calculations on numeric itearsed monitor the information for conditions.
Once a data item is found to match the event’'sdestition, marquees or Andon board
messages may be displayed. Sound devices mayalgoggered.

Main features oGateway for ODBC include:

Hot reload for any configuration changes/additidefdtions
The gateway can connect to multiple ODBC DSNs
Supports 10 types of items:
o BIT
FLOAT
SIGNED BYTE
SIGNED LONG
SIGNED WORD
STRING
TIMESTAMP
UNSIGNED BYTE
UNSIGNED LONG
UNSIGNED WORD

O O 0O 0O OO o oo
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Chapter Two
Conceptual Overview

This chapter describédarquee Manager Gateway for ODBCin detail. It begins with a brief
overview of the product and finishes with a gendescription of the main components of the
product.

This chapter is included to provide backgroundiimfation about the product itself and some of the
concepts involved in marquee displays and ODBCer&J&ho are familiar with these components do
not need to read this chapter.

11
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System Overview

Marquee Manager Gateway for ODBCis another product in the Marquee Manager Suite of
products and may reside on yddarquee Manager Serveror access BMarquee Manager Server
over a LAN or WAN connection.

TheMarquee Manager Gateway for ODBCprovides a bridge between ODBC supported databases
and your Marquee Manager Server. Various eveasrchn be defined based on ODBC Data Items
or conditions. Once one of these trigger cond#ismmet, message text can be dispatched to your
Marquee Manager Server, including providing valinesn ODBC Data Iltems embedded within the
message text.

Marquee Manager Gateway for ODBC Data
Access Configuration

3-Line Marquee

Data
Server 1 °
== U
== U b
= N N
— - - - -
Marquee Manager Gateway Marquee Manager Server
for ODBC/ Database Drivers
Data
Server 2

= [J

[

4-Line Marquee
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Chapter Three
Installing Marquee Manager Gateway for ODBC

This chapter describes tMarquee Manager Gateway for ODBCinstallation and setup process.
It begins with general installation requirementd aoncludes with procedural information about
installing the software.

13
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System Checks and Requirements

Before beginning the installation, it is importantdetermine the hardware and software requirements
necessary foMarquee Manager Gateway for ODBC.

The following list contains important decisionstthaust be considered before the software is
installed:

Installation Considerations:
System Requirements
One of:
Microsoft Win2K (SP4+)
Microsoft Win2K3 (SP3)
Microsoft XP (SP1a+)

Applications
ODBC Compliant Database (s)

Disk Space
64MB

Display
800x600
Drivers

TCP/IP
MDAC V2.7 SP1

RAM
64 MB

Additional Requirements

Determine which disk drive/directory your Marqueamager Gateway for ODBC software will
reside on

Determine the Host name of the Marquee Manageresgou will be connecting to
Create system DSN for all databases to be accessed

14
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Installing Marquee Manager Gateway for ODBC

This section of the manual contains proceduralrimfdion about installinglarquee Manager
Gateway for ODBC on your system. It assumes that you have no prionkedge of the software,
but does require a basic knowledge of the Microdéfidows environments.

Marquee Manager Gateway for ODBC Installation
To Install Marquee Manager Gateway for ODBC
1. Run SETUP.EXE from th®arquee Manager Gateway for ODBC

2. You will be prompted for the installation instaltettory:

Select Destination Directory

Fleaze zelect the directon where Gateway for ODBLC files are
to be installed.

I+

"Free Dizk Space After Instal"' i bazed on vour current
selection of files to install. A negative number indicates that
there iz not enough disk space to install the application to the
specified drive.

C:h. MG ateway for ODEC Browse... |

Free Disk Space After Install: 5917E542 |k
Current Free Disk Space: 59239724 |

< Back | Firish I Cancel

3. Once complete click OK to complete the installation

The computer must be restarted beforeMiagquee Manager
Gateway for ODBC can be operated.

15
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Starting Marquee Manager Gateway for ODBC

To start Marquee Manager Gateway for ODBC:

From theStart menu, seledrograms - Marquee Manager — Gateway for ODBC —
Administrator .

The first time you start the Administrator you Wik prompted to specify the details of the gateway
server.

16
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Chapter Four
Configuring Marquee Manager Gateway for ODBC

Before you can begin usindarquee Manager Gateway for ODBG you must configure the various
settings that control the interface to the gatewHlye steps required include selecting the correct
Marquee Manager Server and adding an ODBC DSN.

This chapter contains information regarding thegetonfiguration and maintenanceMdrquee
Manager Gateway for ODBC.

17
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Configuring Marquee Manager Gateway for ODBC Options

The Gateway Server details and settings must biggocoad before adding any ODBC devices and
events.

To configure the Gateway for ODBC server:

1. When the Gateway for ODBC is launched, the follayd@areen is displayed:

=T
File Edit Yiew Tools Help
FEREE R
MNarne | Description | Ptk | DevicEI_T
[l | |
[0 Serveris) [ A

2. Click on New in the task bar to get the followingeen:

Select Data Source x|

Pleaze zelect the MM Gateway for DDBC Server' Databaze.

D ezcription

MM GWOPCS erver System

MM GWAPA i System

MMGWAPServer System

MMSERWVER System

M5 Access 97 Database System J
MS Access Database |zer

MEaccess System -
a| | ’

& Machine Data Source iz specific to thiz machine, and cannat be ghared,
"U=zer data gources are specific to a uger an this machine. "System' data
gources can be uzed by all ugers an this machine, or by a sustem-wide service.

]:8 I Cancel

18
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3. Chose the MMGWODBCServer database you will be uaimgjthen click OK. The following
screen will appear:

FgMarquee Manager Gateway for ODBC = =] |

File Edit Wiew Tools Help
| | & ew | 1 X (4 S0

@ MMEWODEC Servers Details | Settingsl Secur\ty"

Gateway Server -

Host Marne: I\

Drescripkion: I

Connection -
DaN: JMMGWODBCServer @l

User Mame: I

Password: I
Logging -
Log Path: | il

ﬁ Enter the path this workstation requires to access the
logs directory on the current Gateway For OPC
Server,

| | | 4

4. On theDetailstab, enter a Host Name for the Gateway Serves dém be the host name or IP
address of the machine where the gateway servdydeasinstalled.

5. Enter a description for the Gateway Server. Th&lfi&ld is already populated from step 3.
6. Select theSettingstab. The following screen is displayed:

FgMarquee Manager Gateway for ODBC = =] |

File Edit Wiew Tools Help

|u|@uew '|X|M|'|§|@

@ MMGWODEC Servers Details Settlngsl Secur\tyl
Server -
Server Pork: IBUZG
License Key: | &I
Marguee Manager
Hosk Mame: I
Server Pork: IBUI 1
Logging -

Log Days: I? Log Level: i} Maximum Log Space: I 503: (ME)
Log Path: I il

#,  Enter the path where the Gateway for OPC server will
stare its log files. This path should reflect a directary
on the server ‘Localhost',

| | y

7. TheServer Portdefaults to 8026.

8. Enter in the required 27-digit license key for (hateway.

19
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9. Enter in theHost Nameof your Marquee Server. This can be the host namheé address of the
machine where the Marquee Manager Server has hsttled..

10. Enter in theServer Porthat will be utilized by the Marquee Server. The\&r Port defaults to
8011.

11. Enter the number of days in theg Daysfield that the log file will be kept before beipgrged.
Default is 7 days.

12. Thelog Levelffield is for use at the request of NETCON. In évent of any problems with the
Gateway, NETCON may request additional levels gflng to assist in problem solving.

13. To avoid the log files from consuming too much drapace, you can specify how much space to
allot to the log file in thévlaximum Log Spackeld. Default is 50 MB.

14. Select thd_og Paththat Gateway for ODBC will log to.

15. Click on theSecuritytab to configure the desired level of securityttom Marquee Manager
Gateway for ODBC. (The same path from Betails screen)

FgMarquee Manager Gateway for DDBC — IEllil

File Edit Yiew Tools Help
Bl e - E X E 2B

[#] MMGWODBC Servers Details | Settings :

Security -

Mode: JoEFauLT =

| | User: MCTIldgouchie ;2

15. Mode ofDefaultleaves security disable®asicmode enables NETCON security gford
Mode enables Ford specific security.

16. Click theSaveicon in the toolbar to save your Server optiongdbthis screen:

20
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_isix
File Edit Yiew Tools Help

@6 @ | 5 X |8 S0

@ MGWODBC Servers | Details | Settingsl Securityl

=B test {localhost) Gt ......... s
-] Devices ateway Jerver -

-2 Everts Host Mame: IIocthost
{2 Timed Items
(2 virtual Ttems
=23 Tools Connection -

DS; fmawonscserver EI

User Mamne: I

Descripkion: |test

Password: I
Logging -
Log Path: Irogram FilesiMarques ManageriGateway For ODECILOGS) Eﬁl

#4 Enter the path this warkstation requires to access the
logs directary on the Gateway For QDEC Server
localhost’,

| | User: MCTIldgouchie ;2

17. Selecting MMGWODBC Servers displays a summary \iethe right pane.
1ol x|

File Edit Yiew Tools Help

ar=lle
MNarmne Description | Ptk | DevicEI_T
EBlocahost test 026 0
Devices
Events
{2 Timed Items
(2 virtual Ttems
{0 Tools
4] | i
|1 Server(s), 1 selected | User: MCTIldgouchie ;2

This summary includes such details as the Portffamdumber of Devices, Items, Events,
Virtual Items and Functions created under thiseserv
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Chapter Five
Using Marguee Manager Gateway for ODBC

TheMarquee Manager Gateway for ODBCuser interface is conveniently displayed in a tree
view that shows a Devices folder that enables fee to add information about the databases that the
gateway will use to communicate with, such as @raclother database servers.

It includes arkEventsfolder, Timed Itemdolder and &/irtual Itemsfolder that enable you to add
various events that once triggered, will displdapimation to a marquee that has been configured in
Marquee Manager Administrator.

This chapter contains procedural information ahmiigMarquee Manager Gateway for
ODBC. It begins with an overview of the functionalitiyMarquee Manager Gateway for ODBC and
concludes with procedural information about perfiogreveryday Administrator tasks.

23
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Creating and Modifying ODBC Devices

The Devices folder allows you to add and mainta&vicks and device related information such as the
DSN name. Devices are the database servers to taderver will connect to retrieve item values.

Adding a Device

To add a device to the database:

1. Select the Devices folder and click tRewicon in the toolbar. The following screen is

displayed:
Marquee =T
Manager File Edit Wiew Tools Help
Gateway for | =R =R =R e
ODBC Devices [ mawonec sarvers Details |
E|- test (localhost) )
-2 Devices Configuration -
- Events Mame: ||
- Timed Ttems
: - Virtual Ttems
B-Z3 Tools System DSH; I j
User Mame: I
Password:
Palling Interval: 103: Seconds

Maote: I

| | ‘Eﬂ User: MCTIldgouchie 7

2. ODBC DSNs must be defined 8gstem DSNdo be used by Gateway for ODBC.

3. TheODBC DSNnhame drop down menu will contain all valid ODBGCsg&m DSNs that are
currently available.

4. The User Name and Password fields are optionaldtabases which do not have security
enabled.

5. The Polling Rate defaults to 10 seconds. This vedflects the rate at which database
information will be polled. After poll interval sends, all queries will be executed.

6. Enterin a Note to describe this server. Thiglfisloptional.
7. Click theSaveicon in the toolbar to save changes.

There are two ways to navigate through these ssreeenter
information:

Use the mouse to click on the desired area.
Use the arrow keys to expand and navigate theviese
Tab to navigate down fields

24
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Shift + Tab keys to navigate up fields.

25
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Viewing and Modifying Devices

To view or modify ODBC Devices:

1. From theDevicedolder, select the ODBC Device that you wish to mod
-loix]

File Edit Yiew Tools Help

B | Bawew - 5 X 4| - S| D

[7] MMGWCDEC Servers Details |
E|- test {localhost) Corfi i
502 Devices onfiguration -

§OE- Mame: IFIRSTPAGE

. =-fi opeC

D Events

{0 Timed Ttems System DSN: IFPADMIN =l
{1 virtual Trems

User Mame: M_CANE

-0 Tools = I —

Password: hoksatobek

Paoling Interval: 103: Seconds

Moke: I

| | User: MCTIldgouchie ;2

2. The configuration settings and information for fedected Device are displayed.

3. Click on a field to edit the Device information.n€e a Device has Items configured to it, only
the ODBC DSN/Username/Password/Polling Interfialds may be modified.

4. Click theSaveiconin the toolbato save any changes.

Once the information has been saved, you cannettravthe old
information. The only way to get it back is by cgang it again.

26
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Deleting a Device
Devices can be deleted through Bevicesfolder in the tree view

To delete a Device:

1. Select the Device you want to delete.

The Device information will then appear on the tighnd side of the screen.

2. Click theDeleteicon to remove the Device from the database.

Once a Device has been deleted, it cannot bevetrid he
only way to retrieve it is by adding it back intetdatabase.

A Device cannot be deleted if it has any Items eased with
it. The Iltems should be deleted first prior to oing the
Device.

27
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Creating and Modifying Items

Item information, also referred to as Items, caw be added to the configured Device(s). Items are
values collected from a database via a query, wigithrn a single row and column value.

Adding an Item

To add an Iltem:

1. Expand théDevicesfolder and select device connected to the dataoase queried. Select the
Itemsfolder, and then click thew button on the toolbar.

The following screen is displayed:

F5iMarquee Manager Gak r ODBC =1o] |
| Ble Edi wiew Todks Help

=l = I Ra e == e

FZ] mmcwoDeC servers Details |
= ' test {Localhost) .
513 Devices Configuration
-3 FIRSTRAGEDE Narme: [
= ODBC e .
{23 Trems A |
{1 Events
3 Timed tems Type: UNSTGNED WORD 7] Test I
{1 wirtual tems
B0 Taols Threshaold: 65535 ¥ Honar Quality

Moke: ‘

‘ | % User: NCTIidgouchie 2

2. Enter in the Item name in tidame: field. This should be a logical name to desetie data
the item is polling.

3. Enterin theSQL Query This is a valid SQL Query which returns a single and column. If
Honor Quality is unchecked, SQL queries which retuore than one row will return the value
of the first row, first column. If checked, thentavould be reported as off-line.

4. TheTypedefaults to UNSIGNED WORD. The following tablést$ currently supported Item

types:
Item Type Description
BIT Individual binary value 0 or 1
FLOAT Utilizes decimals
SIGNED BYTE Integer value between —127 and 127
SIGNED LONG Integer value between —2,147,483,647
to 2,147,483,647
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SIGNED WORD

Integer value between —32,767 to

32,767
STRING Utilizes characters
TIMESTAMP Used to retrieve a date/time value

UNSIGNED BYTE

Integer value between 0 and 255

UNSIGNED LONG

Integer value between 0 to
4,294,967,295

UNSIGNED WORD

Integer value between 0 to 65,535

5. Access Moddefaults to READ. This indicates how ODBC accedble variable from the
database. It currently only reads values fronddt@base.

6. Thresholds the point at which the collected values roll ove

7. Enter in any additional notes in thiote:field. This field is optional.

8. Click theSaveicon in the toolbar to save changes.

FgMarquee Manager Gateway for DDBC — IEllil

File Edit Yiew Tools Help

B E| & - & X[ E- 5|2

#] MMGWODBE Servers Details |
= (2B test facalhast
tD EEevices ) Configuration -
| B33 FIRSTRAGE Mame: JEMPLOYEE_COUNT
. E-{# opBC m
E E1-C3 Ttems Skatement select count(®) from thlemployvees ;l
-[3] EMPLOYEE_COUNT =l
ypE: hd Tes!
i g E"E”dts T LINSIGNED WORD Test
-  Timed Items e
Threshold: v Honor Quality
i {3 wirtual Tnems hireshold 65535 i [
&0 Tools
Mote:
K [

User: MCTIldgouchie ;2
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Lifecycle of an

Item

Item States on Start-up

The engine has a clearly defined state and oufgtéraos while the engine is starting up and when
items are in an unexpected state. The statesdodi@vs:

Item State Online/Offline/Unknown | Substituted Text
Status
LOAD UNKNOWN *NOT-POPD*
INIT OFF *ITEM-INIT*
CONN UNKNOWN /OFF *NOT-POPD*
POPD ON (Item Value
BQTY OFF *BAD-QUAL*
INIT
1/‘ OFFLINE
LOAD 3
2 v
CONN
L« )
POPD 7
ONLINE
8 5
BTQY
OFFLINE

Initially, the items are all in LOAD state and alNKINOWN status. When the ODBC component
tries to connect to the item, the item is set @CINN state. If successful it remains as UNKNOWN
status [2]. Otherwise it is set to INIT and thatss is OFFLINE [1].

The status for the INIT state can be either OFFLtYEo state. If item goes from LOAD (which has
no status, the item isn't ON or OFFLINE) then ttagesremains UNKNOWN. If the item goes from
INIT as offline to CONN, it will remain OFFLINE [3]

Once the first valid value is received for the ifénis set to POPD state and an online statusIf4.
bad quality value is received, and honour quaditirue for the item, then the state is changed to
BQTY, and goes OFFLINE [5] If, while in POPD or B@Etate, something happens with the
connection to the ODBC server, then the stateasgéd to INIT and goes OFFLINE. While in
BQTY, a good value will return it to POPD and ONIHNtatus [8].
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If the switch to INIT happened from POPD, theniteen will go OFFLINE [6]. If the switch to
INIT happened from BQTY state, then the item rers@irFLINE [7].

Adding an ODBC Item Group

Gateway for ODBC allows you to organize your ODB&ris more efficiently by allowing the
creation of Item Groups. This provides a logicalvo related data.

To add an Item Group:

1. Expand théDevicesfolder and select the ODBC Device that you wisbdii. Select théems
folder, then right click and selelstew Item Group.You can also select tidew button drop
down on the toolbar and selétgm Group.

The following screen is displayed:

Gateway for JRT=TE
ODBC Item File Edit Wiew Tools Help
Groups =R EE A =R )

@ MMEWODEC Servers Group Details |
E|- test (localhost)
ED Devices Configuration -
% FIRSTPAGE e |
. =+ oDBC
-2 Thems
D Ewvents
{1 Timed Ttems
- virtual Ttems
- Tools

Description: I

|D Groupis) | User: MCTIldgouchie 7

2. Enter the Name and Description of the Group yowegating. Iltem Groups appear as their own
level in the tree view allowing you to easily loe@n Item in a certain area of the plant. You are
also able to create sub-groups within main groups.
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Gateway for

JRI=TE
ODBC Item Fle Edt ¥iew Tools Help
Groups B | @ - X84 E- 22

[7] MMGWCDEC Servers

Group Details |

E|- test {localhost)
223 Devices Configuration -
" FIRSTRAGE Mame: |Empl0yee Info
- cDBC B it
=] D Ikems estription: I
=3 nplovee Info
EMPLOYEE_COL | Name | statement | Data Type [ notes
: "E OLDEST_EMPLC Ej EMPLOYEE_COUNT select count(™) from ...  UNSIGN...
&-{3] vouncesT_emi | 3] oLoesT_empLovee SELECT Max(birthdate,,. UMSIGN...
(3 Everts [3] ¥OUNGEST_EMPLOYEE SELECT Min (birthdate...  UMSIGN...
{1 Timed Ttems
{1 Virtual Teems
& Tools
4 »
/] T | H
|D Groupis) |

User: MCTIldgouchie ;2

3. In this example, an Item Group has been createBrigloyee Info. If you need to find out any
information about the employees, the user canyelagik in that Item Group without having to
search the tree view for the items associated wittmation regarding employees.
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Viewing and Modifying Items or Item Groups
To view or modify ODBC Items or Item Groups:

1. From theDevicedolder, select the ODBC Item or Item Group that yash to modify.

Modifying
ODBC ltems

The configuration settings and information for Hedected Item or Item Group are displayed.
2. Click on a field to edit the Item information.

3. Click theSaveiconin the toolbato save any changes.

Once the information has been saved, you cannettravthe old
information. The only way to get it back is by chamy it again.
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Deleting an Item or Item Group
Items and Item Groups can be deleted througibthdcesfolder in the tree view.

To delete an Item or Item Group:

1. Select the Item or Item Group you want to delete.

The Item information will then appear on the rigfatad side of the screen.
2. Click theDeleteicon to remove the Item from the database.
Once an Item or Item Group has been deleted, itatare

retrieved. The only way to retrieve it is by addingack into
the database.

You cannot delete an Item or Item Group if it isnigeused in
an Event, Timed Item or Virtual ltem.
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Creating and Modifying Snapshots for an Item

Gateway for ODBC allows the user to take a pictargsnapshotf the current item value for a
given time. You can specify at what time and hdigrothis snapshot will be taken.

Snapshots can be displayed in marquee messagesewhen calculating virtual items. An
example of the use of snapshots is to record sl beginning of a shift.

Adding a Snapshot to an Item

To add a snapshot:

1. Select an Item type Device then expand the treg &iwl select th8napshotdolder. Click the
New icon in the toolbar. The following screen is disd:

Creating
Snapshots

2. Enter in the Name of the Snapshot in Naeme:field.

3. Select the time from th&tart Time:field that this snapshot will be taken. Defatttshe current
system time.

4. Enter theintervalin seconds of how often this snapshot will be tak&6400 = daily. 3600 =
hourly, 28800 = 8 hours etc. etc.

5. Add any additional notes in tidote field. This field is optional. Click th8aveicon in the
toolbar to save changes.
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Sample
Snapshots

In this example the PERRY_PM_SALES snapshot wvéltdken every 86400 seconds or every
day starting at 12:00 p.m..

36



NETCON Technologies

Modifying
ODBC
snapshots

Viewing and Modifying Snapshots

To view or modify Snapshots:

1. From theDevicesfolder, select the ODBC Server that you wish tib. &klect the Item that

contains the snapshot to be modified, and themrtsie snapshot you wish to edit.

The configuration settings and information for edected Snapshot are displayed.

2. Click on a field to edit the Snapshot information.

3. Click theSaveiconin the toolbato save any changes.

Once the information has been saved, you cannettravthe old
information. The only way to get it back is by chamy it again.
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Deleting a Snapshot
Snapshots can be deleted throughDbegicesfolder in the tree view.

To delete a Snapshot:

1. Select the Snapshot you want to delete. The &oapgormation should then appear on the
right-hand side of the screen.

2. Click theDeleteicon to remove the snapshot from the database.

Once a Snapshot has been deleted, it cannot evestr The
only way to retrieve it is by adding it back intetdatabase.

You cannot delete a Snapshot if it is being useahikvent, or
Virtual Iltem.
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Creating and Modifying Events

Creating
Events

Gateway for ODBC allows the user to configure es¢hat contain rules that when true, will display
items and virtual items to a specified marqueelay p selected speaker tune.

Adding an Event

To add an event:

1. Click theEventsfolder in the tree view then click tidew icon in the toolbar. The following

screen is displayed:

On theDetailstab, enter in the Name of the Event in Neme: field. This name should reflect
the rule being implemented by this event. i.e.O8¥ ALL_EMP to provide a count of the
current employees.

Select thdtem Typédor the item that will be monitored to determinéstavent’s state: DB Item,
Virtual Item, or Timed Item.

Select theTrigger Itemthat you wish this Event to monitor. This fieldMde filtered to display
the available items based on the Item Type selected

For an Event utilizing an Item type of UNSIGNED/SNED WORD, BIT, BYTE or LONG, an
additional field ofBit appears. Select the specHiit from the UNSIGNED/SIGNED WORD
that you wish to evaluate, or ALL to evaluate tlagacas an integer.

Select the Test type you wish to perform on thisngv The interface updates the available fields
based on Test type. The following is a table efalailable bit options and what fields are
available to the user when various tests are salect

39



Marquee Manager Gateway for ODBC v8

Bit Test Fields Enabled
ALL = Value
ALL < Value
ALL > Value
ALL <> Value
ALL change Precision
ALL range Minimum, Maximum
ALL offline

0-x = Value

0-x <> Value

0-x change Precision (defaults to 1)

Bit values range from 0-x where x is O for an itgqe of Bit, 7 for an
item type of Byte, 15 for an item type of Unsigrigidhed Word and 31
for an item type of Unsigned/Signed Long.

If an ODBC collected item isffline then the event test against that item will besfalsd an action
won't be taken, unless the test is offline.

When a connection is lost between your ODBC DSNtardlatabase:

o The item is reported as bad quality if you haveseld “Honor Quality” when configuring your
Item.
o0 Theitemis reported as good if you have left “HoQuiality” unselected. The last value collected

before the item went offline, will be shown.

The conditions that results in the offline testiggirue are:
DSN not connectable/DSN does not exist

DSN connection lost

Syntax error in Select statement execution

Multiple values being returned by the Select staten(if honour quality then this condition is
reported as bad quality [offline], if honour quglis not checked then return the first row, column
value)

Null value being returned by the Select statemiéit@ then badqual/offline, if HQ not checked
then returns previous value)

No value being returned by the Select statement
Multiple columns being returned by the Select steet
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Sample Event
Details

7. Click theAction tab to configure where the message will be displayehe default iMarquee
Displayto display the message to a marquee that hasdoedigured with Marquee Manager

Administrator. Tune: Change Tune, Virtual: Populate TartiController: Templateare set to
No Operationby default.

Event Action
Tab

8. You may choose to send the message to a marqueaydiglay a tune, manipulate text in a

virtual item that may later be displayed on a magwr send the message to a Controller
template.
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Marquee Display

1.

Select thePriority for this message. The Priority is the Marquee Man&erver message
priority that determines the order that messagestedhe sign will be displayed. High priority
messages are a priority of 1 and low priority mgesaill be a priority of 9. Default Priority is
setto 9.

Select the Marquee where this message will beaidispl. The list of available marquees, are
those marquees that have been configured in Mandae@ager Administrator. You may also
send the message to a Group that has been configukéarquee Manager Administrator by
selecting the Groups option to display a list ddiable groups.

TheText:field may contain regular text as well as DB Itefhisned Items and Virtual Items. To
obtain a list of the configured Items, enter { whimpens up a drop down list of available Iltem
Types.

This first pop up menu allows you to select whitgni type you wish to retrieve: DB_ITEM,
TIMED_ITEM, VIRTUAL_ITEM or a FUNCTION rule. Seldmng the Item Type will open
another pop up menu to select the trigger iteme firfal menu allows you to select the
cumulative, current or previous values of the geldkdem.

The following is a list of data elements and optiawailable for each Item Type:

Item Type Data Elements Options

DB_ITEM Configured DB Items Cumulative,
Current,
Previous
Snapshots

FUNCTION Configured Function N/A

Rules
TIMED_ITEM Configured Timed Items| Current
VIRTUAL_ITEM Configured Virtual Items| Current

If an Item has been misconfigured or does not gthistmessage
will display *NOT_FOUND* for that item. If the quality of an
item is “Not Good”, any item triggered by the evshould be
turned off and any virtual items should be invatiedhif it uses the
item.

Select the display attributes that the messagebeitlisplayed with including Color, Font, Scroll,
and Mode. If only one attribute is available (baly Color Red available on the selected
marquee) the field will default to this. All othigelds will display {Default}.
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Marquee Manager Gateway for ODBC allows you to icumé
additional insertion items to the default messabee items

available at this time are <TIME> and <DATE>. Tihsertion
items must be included in brackets and must bapglér case.

Sample Event
Action for a
Marquee
Display

5. A maximum length parameter in the format of {CLARRX[:max-length]} allows you to
specify the number of characters that will be @igptl for that Point value. The valid range for
this maximum length parameter is 0 to 1024 angbi®oal.

6. Click theSaveicon in the toolbar to save changes.

7. If the Marquee selected is an Andon or AndonQuéyre additional fields are added to the
interface.

Andon Board
sign
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Stack Light

10.

11.

12.

13.

14.

15.

16.

17.

Select theColor the message will be displayed with.
Select theModethe message will be displayed with Static, Flasloingast Flashing.

Select theé/aluethat will be displayed on the selected Row andu@ml. This drop down will list
the bins that have been configured in Marquee MamAdministrator. Rows and columns may
be selected by clicking on a cell.

If the marquee selected is an AndonQueue, you migy & a three-character value or enter { to
open up a drop down list of available Item Typ&sy values longer than three characters will be
truncated to three.

You may also send the message to a Group of Arithahéave been configured in Marquee
Manager Administrator by selecting the Groups optmdisplay a list of available Andon
groups.

Click theSaveicon in the toolbar to save changes.

If the Marquee selected is a Stack Light, additidieéds are added to the interface.

TheColor that the light will be displayed with is the colbiat has been configured in the Light
Configuration in Marquee Manager Administrator.

Select theModethe light will have: either Static, Flashing orsE&lashing.

Select thé/aluethat will be displayed on the selected Row andu@wi, turning the light on or
off when the event is triggered.

Click theSaveicon in the toolbar to save changes.
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Change a Tune

1.

Event Action to
Play a Tune

If you choose to change a tune, select the Change @ption then click on the speaker icon .

The following screen is displayed:

Select thePriority that the tune will be played with. The Prioritythe Marquee Manager Server
message priority that determines the order thatuthe will be played. High priority tunes are a
threshold of one and low priority tunes will behagtshold of nine. Default Priority is set to nine.

Select theSpeakethat the tune will play on. The list containsspeakers that have been
configured in Marquee Manager Administrator. Yoaynalso play the tune on a group of
speakers that have been configured in Marquee Mairfsdministrator by selecting the Groups
option to display a list of available groups.

Select the tune to be played from hee #:field.

You may choose to play the tune continuously glay for any duration of time by selecting the
Play for option and entering in the number of secondsttieatune will be played for.

You may also select “Function” and use a FunctiafeRet up
under Tools. This is covered later on in this ¢bapnder
“Configuring Function Rules”.
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Populate Text

1. If you choose to populate text, select the Populata option then click on the text icon .
The following screen is displayed:

Event Action to
Populate Text

2. Select thdtemthat you wish to populate. This Item must be d0ék Item created with a type of
Event Text. Use this feature to string the muitisults of your Virtual Item an a marquee.

See Section above entitléthrquee Displayfor details on entering
a message in the Text field and selecting dispiipates.

3. ThePositionfield specifies if the message text for each Evientt will be added as a Prefix or
Suffix to the virtual item.

4. The events SHOW_LOW, SHOW_MEDIUM, SHOW_HIGH and SMQJRGENT have been
created to monitor if the number of support cajlgphiority that are not equal to 0 (calls coming
in).
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Sample Event

5. After creating all the events, create a Virtuaiited Virtual ltem CALL_STATES has been
created as Event Text. It has a default messalje @alls, which will be displayed when there
is not call activity.
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Virtual Iltem

6. Next create an event to monitor any changes t¥itieal ltem. An Event of SHOW_STATES
has been created to monitor any changes to thea¥item, thus any changes to each of the
support calls.

Sample Event
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Sample Event
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Display a Template

1. If you choose to display an SCC 980 Controller tieviep select the Template option then click on
the template icon

The following screen is displayed:

Event Action to
Display to a
template

2. Select if you wish to display a template or a cycléne drop down will update based on which
option is selected. Available Templates and Cyatesthose that have been configured in
Marquee Manager Administrator.
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Adding an Event Group

Gateway for ODBC allows you to organize your Eventse efficiently by allowing the creation of
Event Groups. This provides a logical way to greupnts for various machines, stations or other
components of the lines.

To add an Event Group to the gateway:

1. Expand theéeventfolder and select an event that you wish to adEant Group to. Then right
click and selecNew Event Group You may also select tiidew button drop down on the toolbar
and selecEvent Group.

The following screen is displayed:
Gateway for

ODBC Event
Groups

2. Enter aNameandDescriptionof the Group. Event Groups appear as their owel iemhe tree
view allowing you to easily locate an event foreatain area of the plant.
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Gateway for
ODBC Event
Groups

3. In this example, an Event Groups called SALES_INF&O been created to easily locate sales
information.
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Viewing and Modifying Events and Event Groups

To view or modify Events and Event Groups:

1. From theEventsfolder, select the Event or Event Group that yashwo edit. The following

Modifying
ODBC Events
and Event
Groups

screen is displayed:

The configuration settings and information for fedected Event are displayed.

Click on a field to edit the Event information.
Click theSaveiconin the toolbato save any changes.

Once the information has been saved, you cannettravthe old
information. The only way to get it back is by chamy it again.
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Deleting an Event or Event Group
Events and Event Groups can be deleted througbuéetsfolder in the tree view.
To delete an Event or Event Group:

1. Select the Event or Event Group you want to deléfée Event information should then appear
on the right-hand side of the screen.

2. Click theDeleteicon to remove the event from the database.
Once an Event or Event Group has been deleteahnitat be

retrieved. The only way to retrieve it is by addingack into
the database.
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Creating and Modifying Timed Items

Gateway for ODBC allows the user to configure Iteaferred to as Timed Items which allow the
user to enter in a schedule of configured itentstatilized based on time of day.

Adding a Timed Item

To add a Timed Item:

1. Click on theTimed Itemsfolder in the tree view and click tidew icon in the toolbar. The
following screen is displayed:

Creating
Timed Items

2. Enter in theNameof the Timed Item. This name should reflect tieenis being scheduled by this
timed item. i.e. Sales_Morning to provide the sd& the morning.

3. On theDetails tab, click on théNew button to add timed elements to this item.
The following screen is displayed:

Creating
Timed ltems

4. Theltem: drop down includes all configured DB Items andt¥at Items. Only like datatype
items may be added.
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i.e. the first item selected is an DB item withpEyof UNSIGNED WORD. The next datatype
item added to this Timed Item must also be an @éifype UNSIGNED WORD. The drop
down will be filtered to list only the remainingeinhs of Type UNSIGNED WORD.

Enter in theStart TimeandEnd Timethat this Timed Item member will be returned alckcOK
to return to the Timed Item Details screen. Yoy mantinue to add additional elements to the
Timed Item by clicking th&lew button.

Timed Item members Start and End times may notlawén
any way.
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Adding a Timed Item Group

Gateway for ODBC allows you to organize your Tintkesns more efficiently by allowing the
creation of Timed Item Groups. This provides ddabway to group timed items for various
machines, stations or other components of the.lines

To add a Timed Item Group:

1. Expand theélTimed Itemdolder and select the Timed Item that you wishdd a Timed Item
Group to. Then right click and seldéd¢éw Timed Item GroupYou may also select tidew
button drop down on the toolbar and selEated Item Group.

The following screen is displayed:

Gateway for
ODBC Timed
Item Groups

2. Enter aNameandDescriptionof your Group. Timed Item Groups appear as thein tevel in the
tree view allowing you to easily locate a Timedritéor a certain area of the plant.
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Gateway for
ODBC Timed
Item Groups

3. In this example, a Timed Item Group called SUPPOHIETS has been created to easily locate
support information for each shift.
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Modifying
Timed ltems

Viewing and Modifying Timed Items or Timed Item Groups
To view or modify Timed Items or Timed Item Groups:

1. From theTimed Itemdolder, select the item or Item Group that you wisimodify.

The configuration settings and information for edected Timed Item are displayed.

2. Select the Item to edit and click thipdate button.

3. Click theSaveiconin the toolbato save any changes.

Once the information has been saved, you cannettravthe old
information. The only way to get it back is by chamy it again.
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Deleting a Timed Item or Timed Item Group

Timed Items or Timed Item Groups can be deleteoligjin theTimedItemdolder in the tree view

To delete a Timed Item or Timed Item Group:

1. Select the Timed Item or Timed Iltem Group you wardelete. The Timed Item information
should then appear on the right-hand side of theesc

2. Click theDeleteicon to remove the Timed ltem from the database.

3. You may delete only an Element of the Timed Itepelect the Timed Item from the tree view
then select the timed element to delete. Clickhibketebutton to remove the selected element.

Once a Timed Item or Timed Item Group has beeneib|ét
cannot be retrieved. The only way to retrieve lysadding it
back into the database.

You cannot delete a Timed Item or a Timed Item @ribit is
being used in an Event, or Virtual Iltem.
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Creating and Modifying Virtual Iltems

Gateway for ODBC allows the user to configure lteaferred to as Virtual Items which provide a
calculated value of data from the item rather tthencurrent item value.

Adding a Virtual Item

To add a Virtual Item:

1. Select theVirtual Itemsfolder in the tree view and click tidew icon in the toolbar. The

Creating
Virtual Items

following screen is displayed:

Enter in the name of théirtual Item This should be a logical name to describe tlgevihat is
being calculated.

TheTypefield will be defaulted to UNSIGNED WORD but mag bhanged to FLOAT,
STRING or EVENT TEXT Type.

Enter in the Formula that the virtual item will calate. This field may include regular text and
configured DB Items, Timed Items or Virtual Items.

TheFormulafield label for an Event Text virtual item change®efault allowing you to enter
in a default message to be used as an optionalltdetdue for the item when no event has
populated it. Any configured items such as DB, &dnor Virtual items may be added to the
Formula field.

To obtain a list of the configured Items, enterHigh opens up a drop down list of available
Items. This first pop up menu allows you to selgich Item type you wish to retrieve:
DB_ITEM, TIMED_ITEM, or VIRTUAL_ITEM. Selecting th Item Type will open another pop
up menu to select the trigger item. The final malows you to select the cumulative or current
values of the selected item.

Various calculations may be performed here asarestample below.
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Sample Virtual
Item Formula
configuration

Selecting an Item from the list will provide othexlues to include in the calculation such as
Cumulative value, Current value, as well as curegnt cumulative values on all snapshots.

The calculation operations that can be used herewtlined in the following table:

Function Operator(s) Example
Addition + 1+1
Associativity 0 (6+2)/2
Bitwise AND & 1&3
Bitwise Exclusive OR A 473
Bitwise Inclusive OR | 311
Division / 6/2
Modulo % 7%2
Multiplication * 6*3
One's Compliment ~ -8
Shift Left << 8<<2
Shift Right >> 4>>5
Subtraction - 6-1
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The above table of operators is in precedence omliéloperators
associate from left to right.

If the event in your devisor = 0, it will be forcéalcreate a value of
1 and will be documented in your log file.

5. TheAccess Moddield defaults to READ.

6. Enter in an applicable note in thiote: field. This field is optional.

7. Click theSaveicon in the toolbar to save changes.
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Adding a Virtual Iltem Group

Gateway for ODBC allows you to organize your Vitthlams more efficiently by allowing the
creation of Virtual Item Groups. This providesogital way to group virtual items for various
machines, stations or other components of the.lines

To add a Virtual Item Group:

1. Click on theVirtual Itemsfolder. Then right click and selelsiew Virtual ltem Groupr select the
New button drop down on the toolbar and seMictual Item Group.

The following screen is displayed:

Gateway for
ODBC Virtual
Item Groups

2. Enter theNameandDescriptionof your group. Virtual Item Groups appear as to&in level in
the tree view allowing you to easily locate a Vattitem for a certain area of the plant.
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Gateway for
ODBC Virtual
Item Groups

3. In this example, a Virtual Item Group called Sdles been created to easily locate sales
information.

4. Once the folder is created, you can drag and dre@pplicable Virtual Items into the folder you
have just created.
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Viewing and Modifying Virtual Items or Virtual Item Groups

To view or modify ODBC Virtual Items or Virtual Ite  m Groups:

1. From theVirtual Itemsfolder, select the ODBC Item that you wish to ¢ldén select the Item to
be modified.

Modifying
ODBC Virtual
Items

The configuration settings and information for Sedected Virtual Item are displayed.

2. Click on a field to edit the Virtual Item informati.

3. Click theSaveiconin the toolbato save any changes.

Once the information has been saved, you cannettravthe old
information. The only way to get it back is by chamy it again.
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Deleting a Virtual Iltem or Virtual ltem Group
Virtual Items or Virtual ltem Groups can be deleteabugh theVirtual Itemsfolder in the tree view

To delete a Virtual Item or Virtual Item Group:

1. Select the Virtual Item or Virtual Item Group yoamt to delete. The Virtual Item information
should then appear on the right-hand side of theesc

2. Click theDeleteicon to remove the Virtual Item from the database.
Once a Virtual Item or Virtual Item Group has beleteted, it

cannot be retrieved. The only way to retrieve ltysadding it
back into the database.

You cannot delete a Virtual Item or Virtual Itemadap if it is
being used in an Event, or Timed Item.
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Configuring Function Rules

Marguee Manager Gateway for ODB@llows you to configure various function rules &fide
user text that will be displayed on your marquegsy change in the bit values defined in the rale f
configured ODBC items will be sent to the selestetquee or play the selected tune.

FUNCTION is a reserved word similar to DB_ITEM, etc

Adding a Function Rule to a Display

To add a function rule to a Display:

1. Select theTools folder from the tree view then expand functionsfolder. You may set a
function to display a value to a marquee or to playne on a selected tune device.

2. Select théDisplayfolder then click thé&ew button in the toolbar to display the following sen:
Configuring

Function Rules
for Displays

3. Enter in the name of the Function in thamefield.
4. Click theNew button to add a new rule. The following screedisplayed:

Configuring
Function Rules
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5. Select thavlodeandColor that the message will be displayed with on thequee.
6. Enterin theUser Texthat will be displayed on the marquee when thisdlue changes.

7. Select the bit positions that must be on/high gteoffor this rule to be implemented, sending the
User Text to the marquee.

Sample
Function Rule

Be sure to place multi-bit rules at the top of Fumction Details
screen by using the order buttons to the left efrthe details.
This is necessary as rules are processed frono topttom.

The Bit Mask Value may be set to 0 so that if nohthe bits
change (i.e. the value of the bit is 0), a messaaye be displayed
that everything is running correctly.

8. You may utilize this function rule in an event lngluding the function rule with the event
details.

9. The following format must be used in thextfield:
{FUNCTION.functionname[{xx_ITEM.itemname.CURR}]}
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Sample Events
using a
Display
Function Rule

11. In the example above, the Display Function callaiESS_ REACH_100 will be used with the
Virtual Item called TOTAL_CURRENT_SALES. Rememltkis Virtual Item was created so
that a change to any of the sales will be serfieéatarquee via the SHOW_CURRENT_SALES

Event.
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Adding a Function Rule to Play a Tune

To add a function rule to play a Tune:

1. To play a tune when a bit value changes, selectunefolder then click théNew button in the
toolbar to display the following screen:

Configuring

Function Rules
for Tunes

2. Enter in the name of the Function in thamefield.
3. Click theNew button to add a new rule. The following screedisplayed:

Configuring
Function Rules

4. Select thelune #that will be played when the bit value changes.
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5. You may elect to play the tune continuously ordaet duration of time.

6. Select the bit positions that must be on/high ofeorfor this rule to be implemented, causing the
selected tune # to play.

Sample
Function Rule

7. In this example, if bit 6, 5, or 2 changes, TunenllLbe played on the selected tune device for
that Event.

Be sure to place multi-bit rules at the top of Fumction Details
screen by using the order buttons to the left efrthe details.
This is necessary as rules are processed frono topttom.

The Bit Mask Value may be set to 0 so that if nohthe bits
change (i.e. the value of the bit is 0), a tune braplayed to
notify that everything is running correctly.

8. You may utilize this function rule in an event lngluding the function rule with the event
details.
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Sample
Function Rule

9. On the Actions tab, seleEunction The dropdown will give you the options of Fuocis you
have set up undérools In this case, it iSales Amounts

10. In the Parameter field, type { to give you a lifobptions of Items

11. In the example below, the Tune Function called Saenounts will be used with the Virtual
Item called TOTAL_CURRENT_SALES.
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Reloading the Gateway Server

Marquee Manager Gateway for ODBC gives you theooptb reload the server with any additions,
edits or deletions automatically or when requebtethe user.

Reloading the Server

To reload the Gateway for ODBC server:

1. From theTools menus, seledptions. The following screen is displayed:

Marquee
Manager
Gateway for
ODBC Options

2. Select if you would like the server to automatigaéload after every change or to perform the
reload only when requested.

3. If you choose to reload after every change, theakWill take place when the Save button is
clicked.

4. If you choose to reload only when requested, ydub&iprompted that there are data changes
that the server needs to notified about and havepition to either send the reload before closing
or close the system without reloading the changes:
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Viewing the Log File

Marguee Manager Gateway for ODB@llows you to view the log files associated with tfarious
components of the software. The log files contaimecurate history of every transaction and
modification made to the database.

To View the Log File:

1. SelectView Log option from theView menu to display the following screen:

Viewing the
log files

2. Double-click the log entry for further information.

3. Click theFilters button and choose viewing options to display ahe/desired information.
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Filtering log
information

4. TheEvents Onfield defaults to the current day.

5. TheStatus Messageld can be used to search for a portion of tlessage in the log.
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Only certain characters may be used in this fidlde common search characters are as follows:

Character Match made Example
? Any single character Text in the log is
ABC, DBC and

XYZ. If ?BC is used
in the Status
Messagdield, only
ABC and DBC will
be returned.

* Zero or more characters  *Initiated* in the
Status Messageeld
would return all log
items with the word
‘Initiated’

# Any single digit (0-9) Text in the log is
Devicel, Deviceb5,
Device8, Devicelo.
Keying in Device#
in the Status
Messagdield, will
return Devicel,
Device5, and
Device8.

When matching the special characters left bragketjgestion mark
(?), number sign#), and asterisk*(, enclose them in brackets.

Ex. to find all log items that start wifhyou need to enter in [[J* in
the Status Messagield.

6. Select theAutomatic Refreshption to automatically refresh the log file basedthe seconds
specified.
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Chapter Six
Configuring and Using Security

TheMarquee Manager Gateway for ODBCcomes equipped with security options that allow
the administrator to configure users with limitegtgrity access. It is conveniently displayed & th
tree view under th&oolsfolder when enabled.
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Enabling and Configuring Security

If security is enabled when the Gateway for ODB@eeis configured, either by selecting Basic or
Ford mode security (specific only to Ford userd)sarsfolder appears under tA®@olssection of the
tree view.

See section entitle@onfiguring Marquee Manager Gateway for
ODBC Optionsn Chapter 4: Configuring Marquee Manager
Gateway for ODBCor information on how to enable security.

The Usersfolder allows the administrator to add destinatiasith limited access to various user
applications.

Adding a User to Security

1. Click on theToolsfolder then select thdsersfolder. Right click and selettew Useror click
theNewicon in the toolbar. The following screen is dasmd:

Creating Users

in security
mode

2. Enter theUsernamdor this account. This must be the Windows laggername.

The first user entered must be an administratdr Atmin security.
The last user removed must also be an Admin.

3. Select thddomainfrom the drop down list of available domains.
4. Enter aPasswordor this username then confirm password.

5. Select the level of security this user will hax@urrently only Admin access is available for all
Gateway for ODBC users.

6. Enter any additional notes on the user inNlo¢esfield.
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7. You will now be prompted for a User ID/password anehlid Domain name before you can
access Marquee Manager Gateway for ODBC.

Gateway for
ODBC
Security Login
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Chapter Seven
Running the Database Converter

TheMarquee Manager Gateway for ODBCcomes equipped with a database converter that allow
the administrator to upgrade a database if theyusmging an older version of the gateway.
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Upgrading the Database

If upgrading from a previous version of Marquee liger Gateway for ODBC, the administrator and
server databases must both be converted to rurthdthew version.

Running the Convert Option

1. From theStart menu, seledPrograms —Marquee Manager - Gateway for ODBC- Database
Conversion This will launch theConversion Wizard.

Database
Conversion
Wizard

2. Be sure to stop the Marqubtanager Gateway for ODBC service via Control Pdaébre
running the database conversion.

3. The Conversion Wizard will display a summary of mipes that will be made to your Marquee
Manager Gateway for ODBC database, including tleeativersion that is running and the target
database.
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Database
Conversion
Wizard

4. Click Start to run the converter. Conversion results will thendisplayed.

Database
Conversion
Wizard
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Chapter Eight
Technical Assistance

FAQ

Every NETCON product contains a FAQ file specifidhat product. You can view this FAQ file by visg the
NETCON web siteyww.netcontech.cojrand browse the product page for the product yewsing.

Support Contracts

You may purchase a support contract for MarqueeaganGateway for ODBC. Various levels of suppogt ar
available. View the NETCON web sitenfrw.netcontech.com and browse the product page for product you are
using.

For all support related issues, please providednsion of the software that you are running. Thay be
verified by browsing your Start menu, Programsntielecting the application in question (i.e. MagManager
Gateway for ODBC), then selecting Version Info.isTill provide the install kit version that is e¢antly
running.

Help Desk

To reach our help desk please use one of the filtpmethods:

Telephone:+1.519.652.0401

Fax: +1.519.652.9275

Web: www.netcontech.com+ Customer Care
E-Mail: support@netcontech.com

Please have your support contract, or productdiedey ready, before calling or include it in your
correspondence. Support is free for product taald for the first 30 days of product ownership.

Glossary

Administrator

Typically a GUI application, this component facitiés configuration and monitoring of a server eagih
changes are made to the server configuration thmenégtrator notifies the engine to reload its rumi
configuration either automatically or on user dethan example of an administrator componeriiistPAGE
Administrator.

This administrator allows you to maintain thiestPAGE server's engine configuration.

Administrator Kit
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An administrator kit contains the product's admiaiton component only. After installing this kib a
workstation you may utilize any of the featuresh& Administrator component.

Client

A client component utilizes the facilities of arslard NETCON server. Typically a GUI applicatitims
component provides a user-friendly interface ofahailable services offered by the server engimeexXample of
a client tool would bé&irstPAGE Client, which presents the user with a liskmfwn messaging destinations and
allows them to send messages to one or more déstina

Cumulative Values

Calculated values from the ODBC server that caoldtained as follows: Threshold — Start time + Badir x
Threshold. Cumulative values are available foraDtcess Iltems and are referenced via the .CUMUknsion.

Current Values

Values that currently exist in the ODBC Servee. ia item pulling TANKLEVEL.CURR values would dlag
the current tank level value

DB Item
Database Query item which refers to the currerd daailable in the ODBC Server

Device

A Marquee Manager Gateway for ODBCdevice is a name assigned to an ODBC server, whiltbe used
to collect item values.

Engine

An engine component implements a unified interfiaca set of common,related protocols. The engingiges
services to clients and gateways such that a commerface may be used to manipulate many diffetygrds of
devices. Engines are administered via Administredonponents and are utilized by clients, gatewayse
written components.

Event

A condition that contains a rule that when trud| gisplay text, items, timed items and virtualnite to a
specified marquee or play a tune to a specifiedlsgre

Event Text

A virtual item type that has been created to displanessage based on a string of multiple events.

Gateway

A gateway component creates a bridge betweenahity product and a standard NETCON server. Bfgic
an engine this component provides a conduit favdoding events from the third party product intd BETCON
standard server.

An example of a gateway would be an interface tbéili or SCADA system forwarding events from thastgm
to FirstPAGE Alarm Manager for processing. An example ghteway is Marquee Manager Gateway for
VisualPlant. This gateway forwards VisualPlant deeits to Marquee Manager.
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Marquee

A sign display that serves as a visualization comoation tool, providing the means to display tirdate and
message text such as production counts, and wés af a plant are experiencing problems.

Server Kit

A server kit typically contains the server engine administrator

components. In some cases a client componentasradiided with this kit. The server kit is usualhgtalled on
a centralized host, and one or more clients ovgate utilize this server. An example of a serveisi
FirstPAGE Server. This kit contains thirstPAGE engine, administrator and client.

Snapshot

A picture of the current item value for a giveng¢imYou can specify at what time and how often pidsure will
be taken.

Timed Item
A schedule of configured datatype elements thardeéhe which items will be utilized based on tinialay.

Virtual Item

A calculated value derived from a formula constiri items, numeric integer constants and the opeséat+’, ‘-
" %! and i/l
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APPENDIX A — Installing Marquee Manager Gateway for
ODBC Administrator

Before installing and configuring Marquee Managetdésvay for ODBC Administrator, there are two
steps that must be completed. The first is to stigrdiles on the server running Marquee Manager
Gateway for ODBC.

Sharing an Application Folder

1. Inthe Program Files folder, chose your Applicatiolder — in this case, Marquee Manager. Expand the
folder and chose the part of the application youlddike to share. In this example, Gateway for QDB
is the folder we want to share because it conthmslata and log files.

2. Right click on the folder and choSaring and SecurityChose “Share this folder” and should get the
following screen:
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3. Click on the “Permissions” button.
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4. Make sure that “Allow” is checked under “Permissidar Everyone”.

5. Chose “Apply” and chose OK. An icon of a hand heiga folder will appear before the folder you are
sharing.
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Creating a DSN

The next step is to create a DSN. This must be dartee computer where the Marquee Manger
Gateway for ODBC Administrator will be installed.

1. In Windows, go tdStart> All Programs> Administrative Tools Data Sources (ODBCYhose the
System DShkab:

2. Chose théddbutton to get this screen:

3. Double click onMicrosoft Access Driver (*.mdi@nd enter the name of the application, addingntmee
of the computer where it resides.
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4. ChoseSelectto choose an existing database. The followingestwell appear:

5. In theDatabase Namdype “\\", the name of the computer the Serveplgation is installed on, “\" the
share name, “\" data “\" and the name of the dagaldile. An example would look like this:
\\Lab12\Gateway for ODBC\dataAMMGWODBC.mdb

6. Click OK and your new DSN name should appear.
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7. Click OK.
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Setting up the Administrator

1. Run SETUP.EXE and the following screen will appear:

Gateway for
OoDBC
Administrator
Install

2. Click Continue During install, you will only be prompted for tivestall directory:

Gateway for
ODBC
Administrator
Install

3. Select Finish. When you launch MMGWODBC Administiratyou will get the following screen:
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4. Select “New “ and the following screen will appear

5. Choose the DSN that you created in the previoyssstnd hit OK.

6. On the Details tab, under Server, enter your Hash®&l This should be the name of the computer
your Server Application is installed on. Enter aat@tion. Then enter Rescription

7. Select thd.og Pathrequired to view the log on the Marquee Managde®ay for ODBC server

machine. E.g.
\\Lab12\Gateway for ODBC\LOGS\
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8. TheSettinggab displays the details from the Marquee Man&@peway for ODBC server.
These fields are greyed out and cannot be edited tihe remote Administrator.

9. TheSecuritytab displays the security type that was set utherserver. These fields are greyed
out and cannot be edited from the remote Admirtistra

10. Click theSaveicon in the toolbar to save changes.
11. The Items and Events that have been configurel@iMarquee Manager Gateway for ODBC

server will now be displayed. You may now begiméul or configure routing rules from the
Marquee Manager Gateway for ODBC Administrator.
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